REPORTING
FRAUD

An overview of how HCF handles reports of potential fraud or claims abuse.

To protect the interests of our customers, employees
and other stakeholders by minimising exposure to
fraud, theft and dishonesty, HCF (including its
subsidiaries) encourages customers, staff, health
providers and the wider community to report known or
genuinely suspected incidents of fraud and claims
abuse.

This overview explains our approach and the minimum
standards you can expect when you make a report.

HCF encourages reports of known or genuinely
suspected incidence of fraud, claim abuse or breaches
of the law that impact HCF or its subsidiaries. This
includes, but is not limited to, instances involving
conduct that is:

fraudulent — an intentional, dishonest act designed to
obtain a financial advantage (such as claiming for any
service that was not provided at the time or in the
manner stated)

corrupt — collusion between members, providers or
staff designed to provide a financial advantage to a
person or entity, to which they are not entitled

illegal — breaches of the laws of any Australian State
or Territory, such as theft, larceny or assault.

It also includes instances involving conduct which may
cause financial or non-financial loss to HCF.

MINIMUM STANDARDS OF CONDUCT BY
HCF

HCF is committed to a high standard of integrity and
business conduct. We will endeavor to maintain
your confidentiality wherever possible and act in
accordance with the following principles:

= integrity

= impartiality
= objectivity

= diplomacy

= empathy

= respect

HCF’'S EXPECTATIONS OF INDIVIDUALS
MAKING A REPORT

HCF expects that reports will be:

= made in good faith;

= objective (including disclosing any potential
bias/conflicts of interest)

= factually accurate, complete and without material
omission (to the greatest extent possible).

HCF reserves the right to not investigate any report
which it believes is vexatious, slanderous,
defamatory, dishonest or unfounded. Whilst a report
made by an individual involved in the conduct being
reported does not absolve that individual of any
liability, HCF will consider the admission and
contrition shown as a factor when deciding relevant
action to be taken.

How to make a report

EMAIL US
fraudresponseteam@hcf.com.au

)) CALL US
1800 727 721
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